Q. Do you have Electronic Vehicle Charging Stations in-centre?
A. Yes, we do have a range of Electronic Vehicle Charging Stations available in our
car park.

Q. Where in the centre are the chargers located?
A. The charging stations are located in the upper deck carpark near the entrance.

Q. How much does it cost to use them?
A. Nothing. Our Electronic Vehicle Charging stations are complimentary for
customers.

Q. How long am | able to use them for?
A. Customers are welcome to use the charging stations for as long as they wish.
Please note that standard car parking rates apply.

Q. What hours are they available?
A. The Charging stations will be available to customers during the car park opening
times

Q. How many of them do you have?
A. Two Tesla charges and two Universal charges

Q. The charging station won’t work for me. Who can help?
A. The Centre Management Team will be able to assist with any faults in the first
instance. If you have any questions or require assistance, please text 0428 098 588

Q. What types of vehicles do you serve?

A. We have both Type One and Type Two connectors on the cables so you can
charge regardless of manufacturer. These are on the white charging pods. The grey
charging units are Tesla Type Two and should be used only by Tesla vehicles.

Q. Do we need our own adaptors?

A. No need to bring your own adapter, you can leave yours in the boot. While there
is a move toward a single connector type in Australia there will always be at least 1 x
Type One and 1 x Type Two cable onsite.

Q. Do I need to register my details anywhere?
A. No need to register your details anywhere, our charging stations are free for you
to use and you don’t need to download an app to use the charging stations.



